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CJE’s Caregiver Toolkit Series

The Caregiver’s Compass 
Navigating Today’s Health Care Maze
How often do we feel unseen and unheard by the providers we turn 
to for medical care? How often are we frustrated by systems that do 
not seem to coordinate care between and among specialists? This 
talk will offer valuable insights into working with hospital systems and 
empower you to become a more proactive patient and advocate for 
your loved ones. 

Thursday, December 18, 2025 • 11am–Noon

1015 Howard Street, Evanston IL
Free. In-person. Registration required.

Time allowed for Q&A.
For more information, call 847.492.1400

Presenter: 
Joan Richman Ente, LCSW
Renewal Memory Partners

Joan Richman Ente is a veteran LCSW (retired) and care manager, 
known for her work with Your Eldercare Consultants, CJE’s one-time 
private geriatric care management service. She is currently the Director 
of Social Work and External Relations for Renewal Memory Partners, 
with offices in Chicago and New York. 

https://cje.net/cjes-caregiver-toolkit-series/

